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1. Social demography 
 
Teachers who have more experience in working with incoming students (in the last 2 

years or more) emphasize the importance of good preparation for work with the 

international students. Their initial experience with first generation of incoming 

students was important in a way that it prepared them for new incoming students. In 

addition to preparation for academic activities for incoming students, teachers say it 

is also important to provide them with the possibility for practical work. In that way 

they would be able to learn about similarities and differences between two countries. 

 
2. Multiculturalism 

 
All participants percieve multiculturalism as an encounter and coexistence of people 

of different cultures, values and customs in the same surroundings. In exercising this 

coexistence of different cultures, they believe that the most important things are 

functional communication, tolerance, acceptance and empathy at the level of 

individuals and their skills. Coexistence with people of different cultures entails 

reviewing  our own boundaries. and prejudices and accepting the values and 

customs of other cultures. Students described their own experience of studying in a 

multicultural environment as positive in terms of developing sensibility to different 

cultures. 

 
3. Cultural awareness 

 
All participants see themselves as culturally aware. Cultural awareness is seen as a 

process, as something that is evolving and changing and requires continuous 

reflection and review. Experience and the opportunity to meet different cultures 
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contributes to the development of their cultural awareness and reflection on their 

own culture, in particular about the way their own culture and the social and historical 

context affects others and their perception.  Direct experience with different cultures 

leads to greater openness to other cultures. Some participants report that it is more 

likely to have prejudice against "distant" cultures that are significantly different from 

the domicile, Western European culture. 

 

4. Cultural emphaty 
 

The cultural differences are discussed primarily in connection with the content of the 

course (eg, inclusion of children with disabilities in regular schools, juvenile 

delinquency). Individual consultations give more space for conversation with 

students about the country and culture of origin and country/culture in which they 

came. Some teachers give students specific tasks related to the culture they come 

from. Personal experience with international exchange and discussion about the 

importance of diversity contributes to the sensitivity to the cultural particularities. 

Students report that they have the impression that in foreign countries, where they 

spent the semester, the relationships between teachers and students are more 

immediate and open: students have the opportunity to talk informally with teachers 

and discuss variety of topics, including those related to cultural diversity. 

 
5. Open-mindedness 

 
Cultural differences are seen as an advantage in the class, or as something that 

enriches the individuals (teachers and students) and teaching process alone. 

Participants listed a number of benefits of work / study in multicultural environments, 

such as greater flexibility and tolerance, emotional enrichment and satisfaction and 

the development of creativity and culture of life. 

Teachers report that the country from which the student comes is not relevant. The 

key criteria is their knowledge, which is necessary for attending the specific course. 

Another important criteria is adequate level of the English language. 

 
6. Cultural knowledge and skills 

 

Culture is seen as a complex phenomenon, and participants estimate that 

sometimes it is difficult to function even within their own culture. Multicultural 

environment increases the complexity of the process. They also indicate that the 

interaction within the same culture is just as important as the interaction between 

different cultures. Individuals within the same culture may behave very differently, 

depending on the subculture they belong to. Due to the development of modern 

technology and the global transmission of information, we can no longer talk about 
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monoculturalism. Participants believe that it is important to preserve the values of 

their own culture and be open to other cultures at the same time. 

Culture largely determines the quality of service, as the service is influenced by the 

values which are present in a certain culture. Also, culture is the one that determines 

which policy will be implemented in a particular country and what services will be 

available 

Participants report that the University of Zagreb has a tradition of student's exchange 

and both teachers and students are quite open to acceptance of other cultures. 

There are different possibilities of gathering information about the culture of incoming 

students (eg. lectures and workshops at the Europe House Zagreb). Preparation 

itself is left to the individual teacher and there is a lack of systematic preparation (at 

the Faculty level).  

Teachers report that they did not do specific research about the culture of incoming 

students before their arrival, but they did later through consultations and informal 

socializing with students. Although they say they did not do previous research, they 

think it is desirable, especially if the student is coming from a culture which is 

significantly different from the domicile when it comes to values and rules of conduct. 

Students estimate that aspect of multiculturalism was not covered by their study 

program. There are tendencies to introduce topics related to multiculturalism in 

individual courses. These topics are mainly related to sensitization to accept 

differences. 

Faculty of Education and Rehabilitation Sciences has no specific procedures that 

promote cultural competences. When working with international students, teachers 

emphasize individual approach and flexibility, depending on the students knowledge 

and cultural specificity. Sometimes the difficulty arises from the poor English 

language skills of the students. Working with students mostly depends on the 

country they come from, and how much the teachers themselves are familiar with 

their original study program. It also depends on the similarity of two study programs, 

the one in the host institution and in the sending instutution.  

Adjustments are mainly done in the content of the course and the literature for 

exams. Some of the teachers allow students to present their country/culture in the 

class to their fellow students, but also to beneficiaries in practical work.  

Teachers have their own experience of staying in multicultural environments and it 

helps them during their work with international students. When asked which 

competencies are needed for multicultural awareness, knowledge and skills 

participants listed a basic knowledge of multiculturalism, personal awareness of 

multiculturalism, flexibility, tolerance, openness and understanding. 
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7. Communication and self-efficacy 
 

The skills required for successful communication with foreign students are: 

knowledge of English, knowledge of other cultures and knowledge of other systems 

(education, social policy, etc.). In addition to skills, the participants in this context 

emphasize openness, sensitivity to diversity and flexibility.  

 

Teachers report that having classes in English is a challenge in their work, because 

these preparation take longer and the lecture itself is less fluent than lectures to 

Croatian students. As a disadvantage of the lectures in a foreign language (English), 

teachers state the inability to tell a joke that is related to the context and to the 

language itself, but also it is related to the culture of our country, the context in which 

we live, and that foreign students can not understand it. 

In communication with students, teachers tend to take into account the specifics of 

the educational system of the country from which the students come from, their 

teaching methods, and the way they prepare for the exams. They try to be open to 

questions and encourage students to ask questions during class or consultation. 

 
 

8. Social initiative 
 

Language may be a difficulty in carrying out practical work because sometimes 

mentors in practice do not speak English fluently enough (service users as well). The 

biggest problem is the lack of knowledge of technical terms in English. To overcome 

these barriers, only mentors who speak English good are chosen, which to some 

extent narrows down the list of intitutions for work placements. In some cases the 

teachers themselves join the students during their visits to institutions to translate 

and mediate between students and mentors who do not speak English well enough. 

 

We could describe the teachers support to foreign students trough three aspects: 

1) Consultation related to the lectures  2) Social networking with other (domestic) 

students and mentors in practice and 3) Technical assistance ( what to visit in 

Croatia, how to realize some rights).  

In addition, teachers leave the possibility for foreign students to contact them 

outside the regular schedule, outside the Faculty and they are flexible about terms 

of consultation. 

 

Students report that they are very satisfied with the way the preparation process for 

international exchange was carried out on their Faculty. They emphasize the 

flexibility of domestic teachers who had understanding for their academic obligations 

and technical support in arranging and gathering the necessary documents.  
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Students described the positive example at the foreign universitiy which had the 

'orientation week' where they had the opportunity to see the campus and meet other 

colleagues. One student described the mentoring system where each incoming 

student has their peer mentor who helps him during his stay at the university. 

 

In the context of courses that are held for international students, participants of the 

focus group think there is no need for supervision, since there is no direct work with 

clients. 

 
9. Emotional stability 

 
The biggest challenge for the participants was the communication with students from 

countries outside Europe, which are significantly different culturally. Teachers 

described the example of a student from South Korea who nodded whenever she 

was asked a question or given a task. They perceived that as confirmation but is was 

a sign of courtesy, since her English was poor. 

Furthermore, teachers report that this student showed a greater level of appreciation 

than it is usual in Croatian culture, which made them feel uncomfortable. 

Teachers say that the students from the United States need more structured lectures 

and they need to animate  them more than other students. 

Students estimate their experience with other international students as very usueful 

and helpful in developing communication skills. 

 
 

10. Pedagogical methods 
 

In relation to the pedagogical methods, the participants report that working with 

foreign students requires more preparation and adjustments to course content 

specifically in relation to the knowledge with which the student comes. Teaching is 

usually conducted in a form of consultations, in small groups or individually. 

 
11. Internationalisation in higher education 

 
Foreign students are desirable and very well accepted at the Faculty. Teachers are 

interested in giving lectures to foreign students. Teaching courses in English is not 

mandatory, they chose to offer courses in English for internatonal students. Working 

with international students is perceived as a professional challenge and as their 

contribution to the development of international cooperation. 

 

From the perspective of teachers, the qualities of foreign students are: courage and 

openness, desire to enrich their academic and personal life on individual and social 

level, willigness to communicate with other students and teachers. Diversity is seen 

as an advantage for international and domestic students.  
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As an disatvantage of work with foreign students, all participants report the 

insufficient knowledge of the English language and the lack of specific knowledge for 

the certain field. 

 

The goal of internationalization is to exchange knowledge and experiences and to 

establish cooperation in the field of teaching and science through direct contact. The 

ultimate purpose is to increase the quality of work. International cooperation is 

important for both students and teachers, and adds a specific value to their 

professional development. 

 

Most teachers emphasize the broader aspect of international cooperation that 

preceded the arrival of foreign students and positively affected their work. The 

development of international cooperation is one of the strategic priorities of the 

Faculty, and it is the field that is yet to be developed. In that sense, the valuable 

recource is a coordinator for international relations who provide the administrative 

and techical support. The biggest problem is the fact that the teachers are not aware 

enough of the importance of offering courses in English in order to attract foreign 

students. Another problem is that teachers are not flexible enough with domestic 

students when it comes to adjusting their obligation at home with the ones at the 

foreign university. 

 

Participants suggested the following changes related to international cooperation: 

strengthening administrative support which would lead to acquiring greater financial 

resources for the development of international cooperation, defining standards for 

teachers who work with foreign students, setting the necessary prerequsits for 

certain courses to ensure that incoming students have the necessary level of 

knowledge to follow lectures.  

 
 
 

12. Multicultural competencies needed when working with international 
students (indicated by key informants) 

 
Multicultural competencies are defined trough cognitive and social-emotional aspect. 

The cognitive aspect relates largely to the knowledge of the English language as the 

basis for communication with foreign students and awareness of other cultures. In 

terms of socio-emotional aspect, there are various social skills such as cooperation, 

the ability to establish relations, understanding of diversity, openness, flexibility.  

Multicultural competencies are considered necessary to work with students and 

teachers report that they generally have these competences. As the competencies 

that they lack, there is the need for knowledge of other foreign languages (other than 

English), and greater engagement in preparation for work with foreign students. 

 
 


