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2 Research Objectives and Methods

The literature review and secondary data generated the following research 

questions that informed the choice of methods employed in the study:

• What Finnish and Indian national values, as reported by the cultural 

theory informants employed in the literature review, appear to be 

evident in the sample comprising Finnish and Indian businesspeople?

• How do these values affect the co-operation between the Finnish and 

Indian business participants?

The study was organized into three stages: data collection, data analysis and 

data interpretation, thus connecting the empirical data to our initial research 

questions and reaching ultimately to our conclusions concerning national 

values and the cooperation between Finland and India. (Creswell 1998, 2–3.)

Both qualitative and quantitative methods were used. First, a survey was 

conducted to support the theory. A qualitative research approach was then 

employed to explore the topic in a deeper way. Qualitative research creates “a 

complex, holistic picture that takes the reader into the multiple dimensions of 

a problem or issue and displays it in all of its complexity.” (Creswell 1998, 15.) 

It allows the topic to be examined in much more depth than by quantitative 

research, by studying individuals in their natural setting. This allows for 

asking open-ended research questions and also allows the questions to be 

further shaped as the interviews continue. (Creswell 1998, 19–20.)

By using mixed methods the research questions were investigated more 

thoroughly and the findings evaluated more effectively. Research focused on 

theories of culture and the values of Indians and Finns led to the inquiry about 

which values seem to be evident in the business environment. In order to gain 

deeper knowledge the role of national values in the cooperation between Finns 
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and Indians required the combination of quantitative and qualitative research 

methods.

Data collection

A literature review “is a careful examination of a body of literature pointing 

toward the answer to your research question.” Not only can literature help to 

inform research questions, it also can test research questions against what 

already is known about the subject. (Curtis 2011.) In this research a review of 

literature was conducted for the purpose of developing background 

perspectives pertaining to the study of national culture and the two cultures 

compared in the study, Finland and India. Reviewing other research supplied 

us with significant and meaningful secondary data that provided the bases for 

the collection of primary data. The literature review informed the subsequent 

choice of methods employed and supported research approach design in a 

fundamental way. (Curtis 2011.)

The literature review focused on the national histories and cultures of Finland 

and India, and the value sets of Finland and India were identified. They were 

then compared and analyzed with the aid of existing cultural theories.

A quantitative survey was conducted to explore the extent to which empirically 

derived national values were apparent where Finnish and Indian business 

cultures intersect. Seventeen participants working in business between India 

and Finland completed a questionnaire about their values. The survey 

approach allows for easy comparisons, because each respondent is responding 

to the same set of questions. However, the small sample limits the ability of 

the researchers to generalize about both cultures. An internet-mediated, self-

administrated questionnaire was used to obtain the data, which was analyzed 

quantitatively for relationships between variables. (Saunders, Lewis, & 

Thornhill 2009, 144–145.)
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The information gathered from the literature review and the results of the 

survey helped to inform the creation of four semi-structured interviews. 

Interviews were conducted face-to-face and telephonically, in order to further 

illuminate the role and effects that national values play in the bicultural 

workplace, with particular attention paid on the degree to which Finnish and 

Indian values either compete or complement each other in the cooperation. A 

semi-structured interview approach was chosen since the participants were 

not wanted to be restricted by standardized questions or closed-ended 

structured answering formats. It was important the interviewees would have 

an opportunity to explain and build on his or her responses. We wanted to get 

the participant to describe situations, events and add additional perspectives. 

Primarily the goal was to rather explore things than to aggregate data across 

respondents. (McLaughlin 2003.)

The research objectives and questions and the primary data were analyzed in 

different ways and levels throughout the research process. Analyzing and 

interpreting qualitative data is a complex craft. The process has even been 

described to involve as much “art” as science. (Schutt.) In the research the 

interviews were audio-recorded and subsequently transcribed. Afterwards the 

interviews were analyzed with the support of specific steps recommended by 

Creswell:

1. The research first reads all descriptions in their entirety,

2. The author then extracts significant statements from each description,

3. These statements are formulated into meanings, and these meanings 

are clustered into themes, and

4. The researcher integrates these themes into a narrative description.

(Creswell 1998, 32.)


	2 Research Objectives and Methods

